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Informal Assessment Exercise

Scenario #1
Professional

As you inquire about the parent's wellbeing, they initially respond with "fine," but their hesitant tone
shows an underlying concern. The parent reveals that their utilities are on the verge of being disconnected.
With a five-year-old son and a two-year-old daughter who suffers from severe asthma, the parent feels lost
and unsure of where to seek help.

Possible questions

What do you need to keep the utilities on?

How have you handled this?

What response have you gotten?

Why is this working or not working?

Have you reached out to any community organizations or nearby service providers that can offer
assistance?
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Informal Assessment Exercise

Scenario #2
Professional

Recently, you learned that the spouse of a parent has passed away. Upon seeing the parent, you express
your condolences. Despite putting on a brave face, the parent tells you that the costs associated with
long-term medical care was incredibly expensive and has caused a massive financial burden to them. The
parent and their children are facing considerable medical expenses. Express empathy and offer help.

Possible questions

What are you most important needs right now?

What have you tried so far?

Do you belong to a faith community? Have they been helpful?

Are your children enrolled in a local school? If so, are there supports at school to help your child deal

with loss?
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Informal Assessment Exercise

Scenario #3
Professional

A parent comes by to tell you that they may not be able to enroll their child in their childcare setting
past the end of the month. Try to understand what that means for their life situation and offer some

options.

Possible questions

What are your main needs right now?

Have you thought about public assistance?

When would be a good time for me to give you a call to see how it’s going?
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Informal Assessment Exercise

Scenario #4
Professional

A parent shares they know a family experiencing homelessness and would like to help. They know
that you often support families with resources. What can the parent do to help this family?

Possible questions

What do you know that they’ve tried so far?

Do you know of any community resources that can be accessed?

Are the children enrolled in school? Has the parent asked the school for assistance?
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Informal Assessment Exercise

Scenario #5
Professional

When a parent comes to pick up their child, you notice that they stands a bit closer to talk than you are
comfortable with. Their voice is loud for how close they are, and you can smell alcohol on their breath.
You find a private space to have a discussion.

Possible questions

Can I help you make a plan to get home? Is there someone that can help care for your child this
evening?

Have there been any recent or ongoing changes, situations, or events that may have contributed to
increased alcohol use?

Are you concerned about the negative impact of your drinking on yourself, child and/or family?

Are you open to exploring ways to reduce or eliminate alcohol from your life? If so, what steps do you
think you could take in that direction?

Would you be interested in learning more about alcohol abuse prevention?
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Informal Assessment Exercise

Scenario #6
Professional

A parent shows up very late to pick up their child. Their car broke down, and it has obviously upset them.

Possible actions

Express empathy for the strain and stress caused by the situation.

Express understanding of the complexities involved in navigating the situation.
Acknowledgment of parent's efforts to promptly address the issue in an effective manner.

Possible questions

Do you have a plan to get home today?

Do you have a car seat for the child?

Are you open to discuss possible options and available resources at a more convenient time?
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Informal Assessment Exercise

Scenario #7
Professional

You have asked this parent to come in because her child is difficult to handle. The teacher working with
this child complained that they are bossy towards other children and don't listen to the staff.

Possible questions

What are some of the roles and responsibilities that your child takes on at home?

What are the expectations for child in the home? Do you have any concerns or challenges with discipline
or setting limits at home?

How do you and your family communicate about expectations and boundaries?

How do you feel about the feedback you've received from our staff regarding your child's behavior?

How can we work together to create consistent and effective boundaries for your child both at school
and at home?

How can we reengage your child as a leader in the classroom?
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Informal Assessment Exercise

Scenario #8
Professional

Your friend has asked for your suggestions about an informal childcare situation. This is a sensitive situa-
tion because there is also a family dynamic.

Possible questions

What are your priorities in choosing childcare? How do you think those priorities can be met in this
situation?

Are there any concerns you have about the quality or safety of care provided by the family member?
Are you aware of childcare resources such as CAPS, Head Start/Early Head Start, and Georgia Pre-K?
How would you feel about involving your sister-in-law in the childcare process to maintain a positive
family dynamic?
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Informal Assessment Exercise

Scenario #9
Professional

A parent has shared with you that they have lost the health insurance they used to get through their
employer.

Possible questions
Have you explored other options for health insurance?What steps have you taken so far in finding a

new insurance plan?Have you considered other healthcare options such as Medicaid, PeachCare for
KidsE or a private insurance plan through the Health Insurance Marketplace.? Is there anything
specific that you are looking for in a healthcare plan for you and your family?
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Informal Assessment Exercise

Scenario #10
Professional

A parent of one of your children was mugged after leaving the check-cashing outlet after cashing their
check. The other parent is deeply troubled after the dangerous encounter occurred and wondering about
how they will get money in the future.

Possible questions

What factor(s) have contributed to your decision to use a check-cashing outlet instead of using the issuing
financial institution?

Have you considered alternative financial services, such as mobile check cashing services or reputable
financial institutions that provide check cashing services to customers without accounts?

Have you researched banks or credit unions that offer accounts without minimum balance requirements?
What steps can we take collectively to support you in gaining confidence when engaging with banking
institutions?
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